
Trunk Side call recording

Sense Essentials

Main Features

l	 High quality automatic stereo recording for up to thousands of channels 
l	 ISDN30, ISDN2, IP, analogue lines or mixed line types in one server 
l	 Records all calls via trunk lines, compatible with all telephone systems
l	 Compressed and encrypted recordings
l	 High quality stereo recording and playback
l	 Easy to read user interface for quick search capability 
l	 Stand alone or playback from any PC on the LAN 
l	 Search by Caller ID (where presented) and individual DDI 
l	 Search by dialled number, date, time, duration, channel and notes

l	 Optional wallboard feature with live channel monitor
l	 Web browser version available 2012
l	 Front mounted RJ45 ports for easy connection 
l	 Easy to integrate with supplied MS SQL Server 2008 Express database 
l	 Built in LAN connection 
l	 API for developers available on request

1 year Warranty          Optional on-site maintenance & installation          Easy DIY install          

Blackberry™  on premises  �recording option 

See also 

Sense Call Analyser Enterprise with Call Management  
Sense Professional with extension matching

Optional Extras 
Larger hard drive, RAID or mirrored hard drives, Network Attached Storage  
Hot Swapable Power Supply Unit  
Removable USB Hard Drive Tower Server Option

Playback with wallboard option
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Choose from

Includes

Options

l	 Basic Rate Sense	 ISDN 2 from 2 channels (1 line)
l	 Primary Rate Sense	 ISDN 30 from 8 channels
l	 Analogue Sense	 Analogue from 1 channel
l	 IP Sense	 VoIP Trunk from 1 Channel
l	 Bespoke systems	 Built to customer requirements including mixed lines
l	 Recording Interface	 For ISDN 2, 30 or analogue without hard drive or Call Analyser

l	 Call recording interface
l	 Recording software licence
l	 Optional choice of PC’s & Storage

l	 Voice Firewall to prevent phone system hacking
l	 ‘Your calls are being recorded’ announcement
l	 Pause record for PCI DSS credit card compliance
l	 Mobile phone recording options


